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SUHAKAM’s Findings on Migrant Workers 2009  
 

 
A. Introduction 
Malaysia’s multiracial population is evidence of the earlier in-migration during the 
nineteenth and the early twentieth century. Colonial rule saw the entry of foreign labour 
especially from China and India to work in the plantations, mines and the construction 
sectors. After gaining Independence in 1957 and the inception of Malaysia in 1965 
several five-year plans were formulated and implemented. Since the colonial era until 
today, migrant workers play a major role in the development of the country.1 
 
Over the recent decades, Malaysia has been a country of destination for large 
numbers of migrant workers that originate from countries within and beyond the 
immediate region. While Malaysia provides opportunities for regulated labour 
migration, there also exists a significant unregulated labour migration flow including 
those associated with trafficking in persons and human smuggling. About a third of the 
migrant workers in Malaysia are irregular. They are deemed irregular for infringements 
of the Immigration Act and the Passport Act.  
 
Based on available information, the majority of human rights violations against migrant 
workers are largely due to exploitation by unscrupulous labour agencies in sending 
and receiving countries, as well as abuse by employers in the receiving country. 
Labour agencies control most aspects of migrant workers’ recruitment, work permit 
applications, training, transit and placement with an employer. International and 
domestic NGOs have documented various human rights abuses against domestic 
workers by recruiting agencies. Such abuses allegedly include corruption, extortion, 
illicit salary deductions, deception, lack of information on terms of employment, abuses 
in training centers involving forcible confinement, deprival of food and water, 
inadequate living quarters, and sexual, physical and psychological abuse. 
 
 
B. Problems encountered by migrant workers  
In many respects the problems encountered by both regular and irregular migrant 
workers tend to be similar and they frequently overlap one another. 
 
1.   Exorbitant processing fee 
Most migrant workers who were recruited through agents or outsourcing companies 
stated that had to pay exorbitant processing fees which purportedly were for visa 
processing and traveling-related expenses. The amount demanded by the agents 
varied for different countries from RM 8000 to RM 12,000. Invariably the prospective 
migrant worker would have needed to borrow a large sum of money to finance his 
outward bound journey.  

 
2.  Contract of employment 
Most of the migrant workers brought in through agents claimed that they were either 
given their contract upon boarding the plane to Malaysia or upon their arrival in 
Malaysia. Most claim not to know sufficient English, if at all, to understand the content 
of the contract they have signed. This was true in cases where they had to perform 
tasks which violate their religious beliefs or practice, such as Muslim maids having to 
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handle pork and Christian maids not being allowed to take Sunday off to attend Church 
services.  
 
It was noted that a number of errant employers transferred their workers to work at 
other places upon expiry of their work permits. This heightened the risk for the workers 
to be caught by the authorities.  In the meantime, the employers would abscond in 
order to escape (i) punishment and/or (ii) payment of wages. 
 
3.   Forced Labour 
There are cases where the migrant workers worked for months and even years without 
receiving any pay. The most common reason for continuing to work is because the 
workers were threatened by their employers that their visas would be cancelled or that 
their passports would not be returned to them.  
 
4. Outsourcing recruitment 
Those who were recruited by outsourcing companies and farmed out in batches to 
subsidiary clients while being legally under contract with the outsourcing companies 
are used collectively as a labour commodity. Among the alleged violations are the 
payment of salaries paid on a daily basis and not on a monthly basis, cheated on 
overtime rates, provision of inadequate food and accommodation and not given 
medical care. Their passports were retained by the outsourcing companies to keep 
them from running away. There are also cases in which the workers were forced to 
work in different sectors than what the permits allocated to them allow. 
 
There have been arguments from the workers-related NGOs that the appointment of 
outsourcing companies to recruit workers contradicts with the Employment Act which 
allows only direct recruitment of workers in employment.  
 
5.    Irregular or long working hours 
Inconsiderate employers demand long working hours with little rest time. This is often 
the case of those employed in restaurants and factories. Such demands greatly affect 
the health of workers and work performance. 
 
6.    Incomplete and irregular payment of wages 
Some agents require employers to pay in advance the processing fees and levies 
involved. Subsequently employers took upon themselves to deduct what they had paid 
in advance to their agents from the workers’ wages. Workers might not be paid any 
wages for the first few months of their employment. There are cases where the 
employer made unreasonable and incredulous deductions to the migrant workers’ 
wages for any “expenses” that the employer might have incurred. In the end, the 
migrant worker would receive almost nothing or even be indebted to the employer.  
 
7.    Deplorable living conditions  
Workers may not be employed immediately upon arrival in Malaysia. Their agents 
house them until work vacancies are found. The lodgings provided are often cramped 
and without running water and electricity. 
 
8.   Physical, psychological and sexual abuses 
Withholding payment of wages and passports, threats of cancellation of work permits, 
and unreasonable demands for additional efforts all form part of the picture of abuses 
in their various forms. There have also been reported cases of physical torture and 
sexual harassment of maids. 
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9.    Harassment by law enforcement personnel  
Enforcement officers from the immigration, police and voluntary semi-military corps 
(RELA), have been accused and charged with extortion of money from workers. Those 
who suffer most are those caught without any legal status. If the course of law is 
followed, those arrested on suspicion of violation of the Immigration Act are placed in 
detention centers to await trial for entering the country without proper documents. This 
only heightens the problem of overcrowding in the detention centers. 
 
10.    Denial of right to unionize   
The Trade Union Act 1958 allows migrant workers to join trade unions and take part in 
trade union activities. In effect none ever joins because their contracts specifically 
disallow them to do so. This has led trade unions to take up causes on their behalf in 
the spirit of universal brotherhood of workers. 
 
While irregular migrant workers do not have to bear the burden of legal recruitment 
fees and levies, or suffer contract breaches by employers, their hardship may be even 
greater. In the first place, being in the country without any documentation means that 
they are in constant fear of arrest and deportation. Hence they are willing to accept low 
wages, tolerate appalling working and living conditions and other kinds of exploitation 
by their employers. They are most exploited for cheap labour as employers assume 
that irregular migrant workers have a higher tolerance of abuse. To escape this, many 
irregular migrant workers become self-employed in petty trading such as selling 
cooked food, fruits and vegetables (farmed on illegally occupied land). Some work as 
tailors at home taking on sub-contract work to sew clothes. On the streets they 
become itinerant salesmen of traditional medicine, handymen and cobblers. 
Meanwhile, the women find common jobs as daily house maids. 
 
As far as the government’s policy is concerned, the state has no obligations to the 
irregular migrant workers; they are to be arrested and deported. But poor enforcement 
of immigration rules and regulations has led to an increase in their number. They are 
increasingly seen in a negative light after many irregular migrant workers were caught 
for violent crimes and implicated in assassinations. Some who through dubious means 
have obtained documents leading to citizenship have been accused of claiming special 
privileges accorded to natives under the Constitution. 
 
11. Disputes/court proceedings  
It is noted that some foreign workers have taken cases against their employers to the 
labour or industrial courts. Procedurally, the foreign workers are allowed to stay in 
Malaysia for 90 days through the issuance of special passes to enable them to register 
their case and appoint a lawyer. However, after the 90 - day period, they have to pay 
RM100 to renew their special passes every month. In the meantime, they are not 
allowed to work. Therefore he suggested that when a worker was terminated by their 
employer, his/her passport should be returned to them or submitted to the labour office 
for safe keeping. They should also be allowed to work while their cases are pending.  
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C. Policies of Malaysian Government 
The Malaysian government has yet to come up with a comprehensive policy on the 
issue of migrant workers. From time to time, measures are taken to address specific 
problems arising out of alien employment, but these measures are at times in 
contradiction with each other. Thus, mixed messages are sent out to the aliens, 
recruiting agents, employers, the general public as well as government officials who 
are entrusted with regulating the entry and employment of foreign workers. 
 
To this day, there is no single authority to manage migrant workers. The Immigration 
Department under the jurisdiction of the Ministry of Home Affairs is responsible for 
matters relating to entry, visa, levy and medical screening of migrant workers. The 
Labour Department under the jurisdiction of the Ministry of Human Resources is 
responsible for control and categorization of employment in all sectors except those 
employed as domestic maids. The Manpower Department provides the guidelines on 
the terms of employment of migrant workers. There is also a Cabinet Committee on 
Foreign Workers chaired by the Deputy Prime Minister with the Ministry of Home 
Affairs acting as the Secretariat. 
 
While the responsibilities of these Departments are clearly defined, the coordination 
among them with regard to migrant workers is poor, resulting in numerous problems. 
These include recruitment of workers without appropriate skills and a steep increase of 
workers with serious physical and psychological health problems who managed to by-
pass medical screening. 
 
In the efforts to have proper monitoring of migration, the government has taken 
measures and practices which include signing Memorandum of Understandings 
(MoUs) with other governments, comprehensive legislation approach and enforce 
stiffer penalties. Malaysia have signed MoU’s concerning foreign labours with source 
countries such as Thailand and Indonesia.  
 
The primary piece of legislation governing all migrants to Malaysia is the Immigration 
Act 1959/63 (amended 1974). Also under the Passports Act 1966, certain criteria and 
process have to be observed for entry into the country.  For undocumented 
immigrants, this law provides that any law enforcement agency may arrest someone 
suspected of committing an offense and be detained for up to 14 days prior to a 
magistrate court appearance. There are also offences for persons facilitating illegal 
entry and employers who employ undocumented workers. 
 
The Immigration Act 1959 (especially section 6) provides for penalties including 
whipping and imprisonment. It criminalizes migrant workers for an administrative 
problem.  Migrant workers have difficulty in accessing legal representation and due 
process. Immigration law has been amended to plug loopholes in the law and to 
increase penalties to deter irregular migration.   
 
Other Acts relevant to the employment of migrant workers are: 
1.  Workmen Compensation Act 1952 
2.  Employment Act 1955 
3.  Passport Act 1960 
4.  Workers’ Minimum Standard Housing and Amenities Act 1990 
5.  Anti-Trafficking in Persons Act 2008 
6.  Industrial Relations Act 1967 
7.  Occupational Safety and Health Act 1994 
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There are international laws applicable in Malaysia that protect the rights of migrant 
workers such as UDHR 1948, Protection of Wages Convention (Convention No.95) 
1949, and Forced Labour Convention (Convention No.29) 1930. Article 8 of the 
Federal Constitution of Malaysia provides that:  
 
“All persons are equal before the law and is entitled to equal protection of the law” 
 
In this regard, the use of the word “persons” instead of the word “citizen” would mean 
that this guarantee of rights extends to all persons including migrant workers. 
Therefore, Malaysia is bound under its duty to protect the rights of migrant workers and 
also as a member of the UN Human Rights Council. 
 
Nevertheless, the Malaysian government has yet to sign and ratify the International 
Covenant on Civil and Political Rights; the International Covenant on Economic, Social 
and Cultural Rights; and all the other international human rights conventions and 
international labour standards that are applicable to migrant workers. The government 
has not signed the International Labour Organization Conventions 93 and 143 which 
specifically deal with issues on migration for employment and the 1990 International 
Convention on the Protection of the Rights of Migrant Workers and Members of their 
Families. 
 
The Second Meeting of the Malaysia-Indonesia Eminent Persons Group (EPG) on 9 
October 2008 paid special attention on the issue of migration between the two 
countries. Out of 1.7 million foreign workers in the country, 500 000 are deemed illegal 
due to lack of documentation, had false ones or had overstayed. The Mobile 
Immigration Enforcement System (MIES) was developed to conduct on-the-spot 
verification to authenticate the legal status a foreign worker and curb the influx of the 
migrant workers. 
 
Policy inexperience proves that there are inherent limitations in the unilateral approach 
to curb irregular migration e.g. irregular migrants who are apprehended without proper 
identification papers could not be deported to their country of origin. Recognizing the 
importance of greater state involvement to stem irregular migration, the Government-
to-Government (G2G) agreement was introduced in February 2006 to ensure that the 
process or recruitment was more systematic and transparent and beneficial to al 
parties.  This has made sending countries more forthcoming in engaging in bilateral 
agreements following Malaysia’s tough legislation and other repressive preventive 
measures for combating irregular migration. The wide publicity in sending countries 
and the harsh treatment of irregular migrants has brought immense public pressure on 
their governments to play a more active role to protect their workers—many 
shortcomings of earlier bilateral agreements are being addressed by streamlining the 
role of recruiting agencies. The bilateral agreements include several clauses dealing 
with the responsibilities of the signing parties, the employers and the migrant workers 
on conditions of residence and employment. 
 
The authorities are in the process of issuing smart cards to all migrant workers in order 
to deter forgery and falsification of documents. The biometric card system would 
facilitate enforcement as it will contain the migrant worker’s personal details and 
fingerprints. Card tempering is a possibility, but the removal of the chip would damage 
the card, thereby preventing fake identification card. 
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D. Recent Issues and Developments on Migrant Workers: Implication of 
Economic Crisis towards the Migrant Workers 
There have been some developments on the issue of migrant workers in Malaysia 
recently, which involves the Malaysian Government issuing statements and policies 
that directly affect the rights and conditions of the Migrant Workers.  These statements 
have raised concerns from many quarters, with many in disagreement with such 
policies. 
 
The global economic slowdown has made more than half of Europe face another 
recession.  Likewise, the Asian economy is also experiencing its slowest growth.  
Countries are introducing stimulus packages in order to mitigate the risks of their 
economy going into a deep and prolonged recession.   
 
1. Foreign Workers First Out (FWFO) Principle   
With recession rolling in steadily and hitting our shores, the migrant workers are at the 
brunt of this cruel joke, with the Malaysian Government issuing the Foreign Workers 
First Out Principle. The former deputy of Human Resources Minister announced that 
the Ministry had acted proactively by publishing a guideline on retrenchment and these 
were useful for employers and workers. The guideline explains to the employers and 
workers the proper process of terminating employment contracts which should not 
ignore the rights and welfare of the workers. Simply put, companies hiring these 
workers are asked to retrench foreign workers first, over their local counterparts.  
However, it is noted that the fact that these workers are still under contract are not 
considered.   
 
2. Workers to Bear Levy 
Previously, the employers are responsible to cover the expenses of levy. This is a 
good practice whereby it ensures that the employers do not simply resort to hiring 
foreign workers in lieu of the lower wages they have to give every month.  The law in 
Malaysia also do not allow for unlawful deduction to be carried out, which means that 
the employers are not allowed to deduct from the workers’ wages in the future as to 
compensate the payment of the levy already paid-for by the employer earlier on.   
 
However, the government has recently announced that this situation might change.  
Under the pretext of easing the burdens of the employers, the foreign workers are now 
responsible to pay for their levy.  This means that they might be working for a pittance, 
due to the deductions that the employers tell them they have to pay themselves for.  
The law is clear about lawful deductions - and that does not include levy, fees, etc - 
and the Human Resources Ministry must ensure that these 'unlawful' deductions 
currently practiced by some are stopped. 
 
3. The Employment Act and the Workers Compensation Act to be amended to 
reduce Dependence on Workers 
The amendments to the new Acts now ensures that the employers will need to inform 
the Ministries regarding vacancies and justify the need of employing foreign workers 1 
month prior to application.  The sourcing companies will also have to specify the exact 
number of foreign workers needed in the country to avoid employing too many 
workers. In light of numerous cases concerning foreign workers who are being brought 
into the country by outsourcing companies only to find out that there are no jobs 
waiting for them here, this move is highly commendable.  The only question is how far 
will this be implemented, still remains to be seen.  
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4. Visas for 55,000 Bangladeshi Workers Cancelled 
In 2007, 55,000 entry visas for Bangladeshi workers have been approved to enter 
Malaysia.  However these have been revoked with immediate effect due to lack of 
need for foreign workers, except for critical sectors identified by the government, which 
are 3D jobs in the plantation and construction sectors.  (3D refers to dirty, dangerous 
and difficult) The issue has been criticized in the media, with certain quarters blaming 
the government as being insensitive to the workers’ rights.  The government however 
remains firm and insists that since the workers have yet to enter Malaysia, and their 
levies paid by the employers would be refunded.2 
 
5. Ministry to replace Foreigners with retrenched Malaysians 
According to a statistic issued by the Labour Department, the number of retrenched 
Malaysians affected by the economic crisis is 30,000 (as of April 17 2009).  The 
government assures the public that there would be enough jobs for Malaysians, 
especially once the Ministry replaces the foreigners with retrenched Malaysians. Amid 
the economic downturn, over 28,000 vacancies are being opened in various sectors.  
However, as long as the mentality of the locals does not change, they would still not be 
keen to do menial jobs.  And thus, the demand for foreign workers will never cease.   
 
6.  Minimum compound to be imposed on overstayers 
The government recently proposed under its pilot project to impose a minimum 
compound fine on migrant workers who overstayed for a short period, to encourage 
them to go back to their home country as soon as possible. This is in line with the 
cabinet’s decision to go easy on irregular workers. 
 
7.  Malaysia to reduce intake of foreign workers 
In the times of economic uncertainty, Malaysia’s Prime Minister Datuk Seri Najib 
Razak is already gearing the government to tighten belts and save as many jobs as 
possible for the locals. While the economy is likely to grow by five percent in 2008, 
growth in 2009 is expected to nosedive as the economies of U.S., Europe and East 
Asia contract or even go into recession. He emphasized that the government is taking 
steps to reduce the number of foreign workers by 400,000 a year from now until 2010. 
 
 
E. SUHAKAM’s Recommendations 
In response to the complaints received, SUHAKAM held a series of discussion with 
relevant government agencies, workers-related NGOs, Trade Unions and employers-
related associations to further explore the issues pertaining to the rights of migrant 
workers.  
 
Based on the outcome of the discussions held with different stakeholders, SUHAKAM 
proposes the following to safeguard the rights of migrant workers:  
 
 
1. Ratifying International Conventions and Core Labour Standards  

 In ensuring the protection on migrant workers be extended to their members of 
family, the Government is recommended to consider ratifying the International 
Convention on the Protection of the Rights of All Migrant Workers and 
Members of their Families (ICMW).  
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 Recognizing that Malaysia has ratified five of the eight core ILO Conventions, 
the government is recommended to adopt the principles and standards 
enumerated in the five ILO Conventions it has ratified, namely, the ILO 
Conventions No 29, 98, 100, 138 and 182. On the other hand, the Government 
is urged to ratify ILO Conventions No. 87, 105 and 182 towards upholding the 
fundamental rights of migrant workers, particularly to implement the principles 
of non-discrimination, freedom of association, and prohibition on forced labour.  

 
 2. Reviewing current labour policies and practices on migrant workers 

 The Government is recommended to review all current policies and practices 
pertaining to the recruitment and placement of migrant workers to ensure that 
they provide a transparent , effective , efficient, and economic means of 
ensuring that the supply and demand of labour are met. This in turn would 
adequately protect migrant workers from exploitation; and 

 

 The Government is recommended to impose more stringent penalties against 
unscrupulous employers and labour outsourcing agents; and 

 

 The Government is proposed to regulate the manner in which migrant workers 
are recruited including the modes of payment of wages to ensure compliance 
with human rights principles.  

 
3. Respecting freedom of association of migrant workers  

 There is a need to ensure the right to freedom of association of migrant 
workers, beginning with allowing them to unionize based on their work 
specifications. In this regard, it is recommended that the Government amend 
the Trade Union Act 1959 and Industrial Relations Act 1967 to ensure that 
migrant workers are accorded the right to freedom of association.  

 
4. Right to employment  

 The relevant authorities are recommended to consider allowing migrant 
workers to seek employment while waiting for legal redress related to labour 
disputes and to ensure the authorities take necessary steps to ensure that 
judgment awarded by courts are enforced. 

 
5. Co-operation of both receiving and sending countries  

 It is vital that the Governments of both the receiving and the sending countries 
must work hand in hand to overcome this issue of migrant workers. This 
includes setting up a desk at relevant embassies, with one officer assigned to 
specifically be in charge of migrant workers issues.  

 

 It should note that some embassies are not aware of the numbers of their 
citizen workers in Malaysia, thus, it is recommended that Government-to-
Government (G2G) mechanisms be set up since the key to achieving a mutual 
understanding is that both sending and receiving countries acknowledge the 
ongoing problem that needs to be solved.  

 
 
 
 
 
 



   

 

 

9 

6. One Stop Centre handled by one Ministry 

 In view of the confusions that arises due to poor coordination among the 
ministries, it is strongly recommended that a one-stop centre be set up and 
managed by the Ministry of Human Resources. The centre will also serve as a 
platform that provides counseling and advisory services to aggrieved parties.3 

 
 

7. Roles of National Human Rights Institutions (NHRIs) 

 It is vital that national human rights institutions play an important role in 
formulating strategies and information-sharing.  This ensures that the rights of 
migrant workers are upheld and governments are committed to examine the 
human rights issues involved. 

 
 
F. Case Study: A review on the case of Indonesian maids 

Most hired helps in Malaysia come from Indonesia in lieu of the similarity in cultural, 
social and religious background.  Language barriers are also not a hassle as the 
Malaysian and Indonesian language are quite similar. 
 
The economic situation in Indonesia is such that there are not enough jobs created 
for their citizens which force them to come to neighboring Malaysia where there is a 
demand for hired help.  This is also due to the fact that the average wage for 
working as a maid is RM500 – affordable for Malaysians, but quite a sum if 
converted to Indonesian Rupiah.  These were some of the reasons why these three 
ladies arrived on Malaysian shores: the cases of Nirmala Bonat, Modesta Rangga 
Kak and Siti Hajar who were all seriously abused by their employers.   
 
In all three cases, these ladies came to Malaysia to works as maids in order to 
support their families back home.  Their incomes would have been absolutely crucial 
for their families.  Instead, all three undergone inhumane and degrading treatment 
by their employers which include being locked away up to months, seriously beaten 
up and injured, and being forced to sleep on the floor.  Horror stories on how maids 
are hurled with verbal and physical abuse differ from one case to another.  Among 
their alleged misconducts were refusal to listen to their employers’ instructions and 
broken household items.  All this not only leaves horrific physical scars, but also 
emotional hurt which would take years to heal, if at all. 
 
One trait shared by all three is that their employers were all female, and of 
Malaysian Chinese ethnicity.  It insinuates that racial element is also a factor.  It 
underlines the racial tensions between the predominant Malays and the more 
economically dominant Chinese who feel they are unjustly treated by the 
Government.  Of course, not all Malaysian Chinese or Malaysians behave this way - 
many forge good relationships with their maids regardless.  Therefore it would not 
be fair to tar all Malaysians who have maids as abusers.  According to the number 
of cases reported to the police over the past four years, there were 39 cases in 2005, 
45 in 2006, 39 in 2007 and 42 in 2008.

4 
 
In light of these cases, the silver lining came in the form of Malaysia finally agreeing 
on four issues concerning Indonesian housemaids, namely one day off per week, 
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insurance coverage, improving the standard contract, and monthly or regular salary 
payment.5  Stringent guidelines and even stricter enforcement should be 
implemented to ensure that these cases do not recur.  Severe punishment should 
be given to employers who are violent and abusive to their maids.  Indonesia should 
also look into creating more opportunities for these women to live and work in their 
countries among their own families.  The awareness over maid abuse should be 
taken as a warning to employers and agents alike for them to keep on their toes and 
treat maids with better respect and dignity.  On a positive note, all cases reported to 
the police are treated the same, irrespective of whether the victim is a maid.  There 
is now more realisation about such crimes and there is certainly more access to justice.   

 
 

G. The criminal and social effect of migrant workers in Malaysia 
Foreign workers in large numbers are seen as a security threat as the rising crime rates 
are associated with them.  However, how true is this perception?   
 
Since irregular migrants are likely to work in the informal sectors of the economy, which    
incidentally are almost always located in the remote parts of the country where crimes 
are more rampant, due to lack of enforcement of the law.  They are also more open to 
exploitative working conditions which push them to resort to crime when unemployed. 
The migrant workers also live in squalid housing conditions which are a source of highly 
contagious diseases.  Having fallen ill, the need for medication which are very costly for 
migrant workers might make them resort to petty thefts to afford medicine.   
 
The number of crimes committed by migrants has increased substantially since 1992.  
Indonesians commit the most number of crimes, by virtue of their larger presence 
compared to other foreign nationals in Malaysia (about 62.0 per cent of total crimes 
committed). However, the proportion of crimes committed by foreigners merely hovers 
around 2.0 per cent of the total crimes in Malaysia. On a per capita basis, foreigners on 
average committed about 3.8 crimes per 1000 foreign population, whereas Malaysians 
committed 5.3 per 1000 foreign population. Therefore, the empirical evidence for 
suggesting that foreigners are primarily responsible for the rising crime rate in Malaysia 
remains weak.  Besides this, there is also the perception that migrant workers commit 
more violent crimes.   
 
Socially, the undocumented workers who avoid compulsory health checks have been a 
source of communicable diseases, which have been eradicated or under control in 
Malaysia until recently.  Migrants also compete with the low-income group for housing 
and impinge upon squatter areas with the hard-core poor Malaysians.  The number of 
young single workers both male and female also encourages social disharmony and 
disease-related promiscuity. 

 
 

H. Conclusion 
It is clear that migration and its associated causes and effects (both negative and 
positive) do not exist independently of other issues. The problems surrounding 
migration is linked to economic, poverty, politics, the justice system, human rights 
and services such as education, healthcare and housing of respective governments.  
As such, governments should understand these underlying causes before tackling 
these problems.  Governments should work closely to prevent this problem to 
escalate and therefore should be ready to face critical suggestions and/or opinions 
of the public, and/ or the outcries of the migrant workers themselves. 
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While the governments are committed to creating a more efficient, streamlined and 
ordered system of migration with a focus on preventing crime (be it irregular entry, 
trafficking or other crimes), there is a great need for both migrants and the 
occupants of sending and receiving countries to be educated about migration, have 
the opportunity to learn about migration and understand the human rights issues 
involved. By raising awareness of the problems faced by migrants, the public will 
hopefully be more inclined to prevent and report human rights abuses, and to help 
migrants integrate into communities successfully.  
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