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Djoko Harjanto 

KUCHING: Conflicting reports on terms of employment for Indonesian maids. 

Paying Indonesian maids RM700 per month to carry out four main household tasks is sheer 

exploitation and against human rights, Indonesian Consul General Djoko Harjanto said 

yesterday. 

He added that based on what had been agreed between the authorities in both countries, 

Indonesia would send only well-trained maids to work in Malaysia, starting this year. 

“Under the reviewed memorandum of understanding (MoU), the Indonesian government has also 

promised to provide competent maids to Malaysia and for that, we have established what we call 

the National Occupational Skill Standard.” 
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Djoko pointed out that under this programme, the maids, before they could be sent to work 

overseas, would be required to undergo training and meet specific criteria, including 

housekeeping, cooking, baby sitting and caretaking. 

He said this was to ensure maids employed for specific tasks would be competent and meet their 

employers’ expectations. 

“In simpler words, it means maids trained in housekeeping have to be engaged to do only the 

task in accordance to their skills and the same goes to cooks, baby sitters and caretakers.” 

He was responding to a news report by a national daily yesterday, stating that Indonesia had 

maintained its maids would have to carry out four main household tasks at a minimum salary of 

RM700. 

According to the report, the Indonesian embassy in Kuala Lumpur, in clarifying the ‘one maid, 

one task’ ruling, had uploaded on its official website a contract spelling out the terms of 

employment between Malaysian employees and Indonesian maids. 

The contract states that “workers must comply with their employers’ directives, including 

carrying out four tasks – cooking, housekeeping, washing clothes and ironing.” 

The clarification came amidst confusion surrounding the tasks of maids under the reviewed MoU 

with most prospective employers in Malaysia disagreeing with the purported new ruling allowing 

maids to do one just task. 

Djoko said in general, although maids were categorised as such, they were actually divided into 

sub-sectors. 

“So if people want to employ a maid, they have to state specifically the nature of work the maid 

is supposed to do otherwise they will face some problems later on,” he explained. 

He added that the move was not to burden employers but simply a measure to ensure all 

Indonesian maids working overseas, including in Malaysia or Sarawak, would provide quality 

service. 

“This is a win-win situation because in the past, we received so many complaints about maids 

being abused by their employers. 

“There were also reported cases of Indonesian maids not being paid any salary after being 

employed for years. So to prevent similar incidents, we have to protect the maids from being 

victimised by irresponsible employers.” 

Djoko pointed out he was not saying all employers were bad because he had seen with his own 

eyes members of a family sending their maid to the airport and all of them breaking down in 

tears. 



“The biggest problem is not everybody has such a caring attitude,” he added. 

Djoko also stressed the Indonesian government was not very demanding when suggesting each 

maid should only do one particular task based on the relevant skill she had acquired, and be paid 

RM700 per month. 

“The Indonesian government is trying to follow ILO (International Labour Organisation) as close 

as possible in dealing with this issue, especially with regards to the covenant on migrant 

workers.” 

He said this was to ensure the welfare of Indonesian nationals working abroad would be well 

taken care of to benefit both the employing country and the employees themselves. 

Thus, the minimum monthly salary of RM700 for maids should be accepted as very reasonable 

and not made an issue, he added. 

Meanwhile, second secretary of the Malaysian Embassy in Jakarta Riaz Abdul Razak was 

reported as saying when both governments agreed to amend the MoU in May last year, job 

specification was not included. 

He said a joint task force had agreed that a minimum wage for Indonesian maids would be 

determined by market forces. 

“It was also agreed employers could instead consider negotiating a deal with the maids if they 

wanted to pay between RM600 and RM700,” said, adding that this was merely a guideline and 

‘not set in stone’. 

Riaz had reportedly said Indonesian Manpower and Transmigration Minister Muhamin Iskandar 

had told the press in Jakarta over the weekend the first batch of 106 Indonesian maids would 

arrive in Malaysia next month. 

 

 
 


