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PRESS STATEMENT 

 

KUALA LUMPUR (23 APRIL 2020)    -    The Human Rights Commission of Malaysia 

(SUHAKAM) accepts that public health priority is paramount and commends the 

Government’s successful efforts during the MCO in decreasing the rates of COVID-19 cases. 

SUHAKAM wishes to reiterate that crisis situations always have profound impact on people’s 

access to human rights; more so upon the vulnerable and marginalised communities. 

 

SUHAKAM’s online dialogue on 16 April 2020 with NGOs working with urban poor, 

comprising the B40 group and homeless in Malaysia, disclosed many core concerns which 

include: 

 

i. Urban poor communities’ economic and social vulnerability has exacerbated. Many, 

who work in low-skilled or daily wage jobs, were terminated from work or forced to 

take unpaid leave. Government assistance for the B40 community, while commendable, 

have left out some groups namely single mothers, Persons with Disabilities (PWDs), 

LGBT community, migrants, refugees and the homeless. Education efforts taken by the 

Government are reaching a large segment but not for the poorer sectors who are unable 

to access the virtual classes, due to the unavailability of computers or laptops, and/or 

internet connection. 

 

ii. NGO’s efforts to deliver assistance to the urban poor groups have not been easy, as 

obtaining permits can severely limit their mobility and urgent outreach work. There are 

still large numbers of families in dire need for this aid. Aid has not been desegregated to 

respond to specific needs like nursing mothers and infants.  

 

SUHAKAM wishes to propose the following recommendations: 

 

i. The Government should endeavour to ease the limitations or restrictions so as to enable 

the NGOs to become the Government’s key partners during the MCO, in conducting 

aid deliveries to the segments of society left out from all government efforts. In order to 

avoid or minimize the duplication of aid, we call on the Government to share data and 

information of the Government aid, publicly. Aid should also be more targeted and 

responsive to the needs of the community such as nursing mothers and infants. 
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ii. Migrant workers are a huge community that have lost their income and depend on 

efforts such as soup kitchens run by NGOs. Additional resources from both the 

Government and respective embassies of countries, are needed to continue these soup 

kitchens. 

 

iii. For those without access to online education, a feasible measure to be undertaken by the 

Ministry of Education is to provide television educational channels and the supply of 

educational material for these children. 

 

iv. The Government should take positive measures to prepare some economic 

opportunities for the B40 group, in the post COVID-19 period, to enable them to earn 

some income for their economic survival. Attention should be given to improve social 

protection policies, poverty alleviation strategies, and fiscal planning customised to 

fulfil the communities’ differing needs post crisis.   

 

Article 5(1) and Article 8(2) of the Federal Constitution requires the assurance that no person 

shall be deprived of his life or personal liberty; and no one shall be discriminated from any 

policies or efforts by the Government.  

 

SUHAKAM calls on the Government to design targeted policies to ensure a quick recovery 

from the pandemic crisis. 

 

-END- 
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